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IMPECCABLE TRAVEL EXPERIENCES
CREATING MEMORIES THAT LAST
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Five thousand years of civilization accumulation shaped the profound Chinese etiquette culture
Back to the old days
Each social class travelled under its own rule of etiquette
Every detail in rituals reve aled the long standing culture
Up to this day -
The etiquette culture has become an indispensable gene in our blood

And it has taken on a new life, guiding us forward

. As a leading premium mobility brand
g%,} StarRides has been on a mission to be “The Best in Motion” since inception
-
K cil To provide the world with exceptional service f
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OUR MISSION AND VISION
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StarRides is dedicated to building an open ecosystem to service high value customers with zero defect mo-bility that connects their

life.StarRides will become a daily service' ptovider to the wealthy and a special occasions provider to others.

tarRides Mobility Service : - . . .
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Step2:2023;2024é%ﬁé}éﬁéﬁig\i StarRides Luxury Service . . . -
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Stepl:2022~ 202'

‘es using Daimler &non-Daimler brand vehicles and focused on the 2B and

to service the needs of international travelers into and out of China.

Increase the service offering by entering into agreements with luxury service providers (corporate jet,VIP

lounge,yachet,high end tourism).StarRides automotive mobility services connects with other luxury services.

Step3:2025~ &M EAEE A StarRides Life . . .
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Expand the service offering beyond mobility to include facilitat-ing lifestyle serivices such as the purchase of

entertainment and luxury goods.
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StarRides is a Premium Chauffeur Service provider established by Daimler and Geely. As the first premium mobility brand
created by two world-renowned automobile companies, StarRides not only inherits the luxury DNA from Mercedes-Benz and
the digital innovation from Geely, but also passes on the profound Chinese etiquette culture. With the service credo of
"Etiquette in form", "Etiquette in action" and "Etiquette in heart", StarRides built a service system to provide you with a

comfortable and luxurious travel experience that exceeds your expectation.
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6 STARRIDES ELEMENTS
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DEFINITION OF MULTI-DIMENSIONAL PREMIUM MOBILITY SERVICES STANDARDS
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By integrating a human touch and exceptional service into every detail, we defined 6 StarRides
Service Dimensions that constitute a premium mobility service benchmark. With quality and

excellence, we are committed to creating a unique travel experience and delightful journey.
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EXPERIENCE HIGH LEVEL OF SERVICE
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The attention to detail and the pursuit of excellent service by every StarRides chauffeur contrib-
ute to making StarRides “The Best in Motion”. Our chauffeurs are driven by the concept of the
“Very Moment”. Every reception comes from the heart and they are the mediators of etiquette

and the guardians of your extraordinary travel experience.

TR BHEF B

StarRides chauffurs Airport pick-up Customer service
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StarRides chauffeurs are strictly selected and continuously trained by professional
trainers, including training provided by internationally recognized institutions such as the
Ecole Hoteliere de Lausanne (EHL), and AEROLUXUS, Our chauffeurs will do their best to

provide every guest with a unique experience, whenever and wherever.

PR [ L T EELE
Strictly selected and Certificated by Dressed professional
continuously trained international uniforms
institutions
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Dedicated to offering Applyingglobal ~ Bilingual communication
outstanding service standards in both Chinese and English
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StarRides is present at China’s major airports with exclusive pick-up service. Your chauffeur
will be ready at the arrival hall 1 hour prior to your landing and will wait for you patiently. When
you arrive, the chauffeur will take care of your luggage and bring you to the car, giving you a

feeling of arriving at home just at the beginning of the last part of your journey.
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Strictly selected and Arrives 1 hour Receptionwith Luggage concierge  Bilingual communication
continuously trained inadvance namesign service inboth Chinese and English
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CUSTOMER SERVICE
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Our bilingual Chinese and English Customer Service Crew is available 24 hours and 7 days a

week. They provide a personalized service with great kindness. No matter when and where, you

will be served with efficient and convenient solutions that make your journey worry-free.

T ES AR o K 1M 1ERRS MERIERR
Available 24/7 Rapid response One-to-one service  Bilingual communication

in both Chinese and English
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ANTICIPATING YOUR NEEDS IN EVERY DETAIL
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With the new Mercedes-Benz $-Class, E-Class, Custom-made MPV and V-Class MPV vehicles, we
offer you a mobile third place besides home and office that offers you prestige, comfort and
privacy.

The “third place” is available for more needs. It can be a private lounge for relaxation, a meeting
room for pleasant conversations with clients, or even a concert hall where you can forget

everything and enjo usive time with beautiful classical music.
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Make yourself comfortable with slippers, a sleeping mask and a travelling rug

Enjoy customized in-vehicle fragrance and your preferred music
Recharge your body and mind
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Immersed in the melody from heaven

Let the ambient light brighten the moment
Lean back and enjoy
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Make the most of the flexible space for business and entertainment
Demonstrate your own personality and taste with the trendy colour exterior
Rouse the unique charm of the custom-made business travel
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Make yourself comfortable without any constraints in your office on four wheels

Enjoy a smooth and efficient journey without any interruption while relaxing in the massage seat
A private setting is assured for those wishing to conduct business




ETIQUETTE
IN ACTION
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We look forward to providing you with the wonderful hospitality through every smile and care

that comes from our heart.
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A UNIQUE EXPERIENCE LASTING FOR A LIFETIME
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All of our chauffeurs are the inheritors, advocates and practitioners of the etiquette culture,
adhering to the best service and conveying the brand message of ‘Impeccable travel experiences,
creating memories that last’. During this beautiful encounter, we have written warm and

unforgettable stories one after another together with you.
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Ms Liu and her daughter booked StarRides airport pick-up service during
their journey from Shanghai to Chengdu. Out of satisfaction with the
service of chauffeur Mr. Luo, they changed her original plan and decided
to book the next three days of their trip with StarRides chartered service.
Over the three days, Mr. Luo was not only their privite chauffeur, but also
a professional local guide, accompanying the mother and daughter in
Jiuzhaigou. At the farewell, he even presented them with a warm gift. Mr.
Luo’s genuine service touched Ms Liu and her daughter deeply, and they

provided their trust to each other during this whole journey.

) Fe % U} - PASSENGER STORIES
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WHAT WE WISH TO CREATE
IS NOT ONLY AN EXTRAORDINARY JOURNEY

BUT A SMILE OF SATISFACTION ON YOUR FACE
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One night, Mr. Zhang booked a StarRides airport pick-up service for his

WHAT WE.DELIVER

parents who were arriving Hangzhou to drop off their grandson. After

that, the elderly couple decided to stay at the airport for the night and

e ‘ |
Jr.i_ ISNOT ONL% A COURTEOUS RECEPTION

__BUT A%OMMITMENT TO BEST-IN-CLASS SERVICE

return on the next day's morning flight, instead of staying at relatives’.
Chauffeur Lihelped the elderly check in at the airport hotel, and returned
to bring them a breakfast and helped them to get on board at 6am the next
morning. Every passenger deserves to be treated like our own family, said
Chauffeur Li.

(%) 344 f i - PASSENGER STORIES
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er her ride, Ms. Wu from Guangzhou accidentally left an important

document in the vehicle. Deeply wlitgied, she called Customer Service for

help. Customer Service crew mefber, Chauffeur Zhang, comforted her

IT'S MORE THAN COMMUNICATION

and confirmed the location of

IT’S ABOUT BUILDING EMOTIONAL CONNECTIONS

ately. Chauffeur Zhang actively ed up with the chauffeur until Ms.

Wu got her document back. Chauffeur Zhang’ s considerate and dedicated

service left Ms. Wu impressed.

@) FR% HH - PASSENGER STORIES
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SMART TECHNOLOGY WITH A HUMAN TOUCH
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Merging smart technology with a human touch, and caring for your needs from the
deep heart, StarRides is constantly exploring the future mobility and optimizing
travel experience by developing cutting-edge technologies, such as big data

analysis, Artificial Intelligence dispatching system and intelligent map engine.
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Following a fully-owned operating model, all chauffeurs and vehicles are officially

managed by StarRides. Our App is equipped with functions including itinerary

sharing, one-click emerger arm, itinera eo recording, full sound record- :
ing, and others. Like this, we ensure that our passengers are safe throughout the

entire journey.
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Booking is made easy going through a few clicks only. You will be provided a

coherent overview over your itinerary and this way, be in full control. Make R sEnE B
n & EORE

high-quality trips easier and your life more colourful. StarRides developed an r;\zm

intelligent order dispatching system and you can book your ride up to 30 days in ——

advance. You can choose from multiple booking channels, including StarRides App,

WeChat Mini Program, 24/7 Customer Service hotline or StarRides official website.
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StarRides offers all-inclusive rates, There are no hidden cost and all guests can enjoy

a worry-free travel experience.
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PAID SERVICES

AT RS K2R R
SERVICE THAT BEYOND STANDARDS
TO PROVIDE YOU AN EXCEPTIONAL EXPERIENCE
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In addition to standard services, a full range of paid services are provided to meet your

needs of customization of your trip, highlighting your every key moment.
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PRIVATE REST KIT
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With the help of a rest kit,
escape from the hustle and bustle of the city,
and return to the undisturbed world of your own.

— R A | A R R, 7 e L 72
Disposable slippers Sleep-mask Ear plugs

VIP— R B
VIP ONE-STOP TRANSFER

B A LA R kot R
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One-stop pick-up service is available in major airports and high-speed
rail stations, which ensures a worry-free VIP travel experience.

e T AL | kbR
Airport pick-up High-speed rail station pick-up

51-52
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IN-VEHICLE MINI BAR
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Up to 8 selected beverages, equipped with in-vehicle refrigerator
cold and hot drinks can be served in advance
so that your favorites will make the trip even better

RABRIAK | i St 7k | W e =y % 3
Sparkling Water = Mineral Water Coffee Oolong Tea

it 8 T R 55 (PR S 2R

Note:This service is for $-Class only
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CHILD SAFETY SEAT
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Safe travel for children,
with a watchful eye on them at all times.

JLE L 2 R T P T B A 2RO
Child safety seat In-vehicle video ~ Accompany of caregiver



HEART
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Choosing your own favorite chauffeur offered with excellent service is available for StarRides
orders. With the understanding of your individual needs and your preferences, your familiar
StarRides chauffeur can provide a more comfortable and high-quality experience to your journey

with caring service.

E 2 B CUSTOMIZATION STEPS

A A TR 2R T i EREE EFFER jiikakig Wi
Confirm Select chauffeur Select your Book your trip Save to your
departure time chauffeur favorite chauffeur
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SELECTED MUSIC
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Close the car doors, choose your favorite music and let the melodies tug at your heartstrings as you
* enjoy your own time. StarRides is aimed to create a relaxing and comfortable time for your journey

applying smart technology to team up with renowned musician.

R AEZWR S B P AR RAER RS

Cadenza: Enjoy the cadenza in symphony and opera

- R B 2 R M BT AR 5 0R 2

Space-time: Touch the classical sound of music through space and time

FN AENFEzPHBELER

Seasons: Compose in the imagination of the changing seasons

& BRI PRI B 2 €

Stories: Blend the film romance into symphony

P« S AL B SR SR 5 2 2

~ Palace: Shape a glory palace with the Baroque music

HE HRERFAANLIIES

Songs: Music is the most impressive language

AMT R E2ER

Scan the QR code for more information

Q¥ ® @ @

&
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éﬁl ‘?" ﬂEl‘\ m o ) i = Close your eves and smell the sunshine and the forest,

i y relax and escape into the fictitious land of peace.
DIGITAL FRAGRANCE
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L _.(The moist and sweet roses linger in just the right amount of fresh air
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When the digital scent is %ntegrated into the premium mobility service, it b ore customization ] A".;i, {5 ke v Tog 66 F0e i uratibetatle,
possibilities for your travel journey, and accompanies you on a comfortabl e
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The sparkling jasmine aroma combined with the calm woody notes

gives the entire third space a romantic atmosphere.
£

L, J =5
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Note:This service is for S-Class only : c Y %?H},ﬁﬁiﬁi LAVENDER TRIP

which allows you to hear the beautiful echoes from the bottom of your heart.
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EXTRAORDINARY
EXPERIENCE
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CUSTOMIZED TRAVEL ONE OF OUR STRENGTHS
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A luxurious experience that goes beyond traditional travel to meet your high requirements and beautiful imagina-
tion of any travel scene. StarRides will use more personalized customized itineraries and more flexible and diverse
forms of services to allow you to foresee more scenario-based itinerary needs in advance, and tailor each beautiful

journey for you with flawless exclusive service.

The StarRides App, the WeChat mini program and the customer service hotline are available to book our service.
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We are honored to pro you with
a first-class on land and a mobile private parlor.
We hope for more opportunities to serve your business,
by enhancing your corporate image

and competitiveness with sincere and courteous ser

Ensure Real-time syn
punctuality
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Even if the weather is not as good as expected,
we'll always be there for you.
Despite the sudden change in schedule,

we can put your airport journey at ease,
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! Earlyarrival pickup ~ Baggage concierge Expendited Personalizedescort ~ Exclusive VIPlounge
| service screening lanes
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Our luxury Mercedes-Benz fleet and the tightly sewn service process,
along with our experienced dispatch team

ensure successful conferences and events.

G-FWER pEWEME  TEEANNE  FUEEEE O AEAREH

Mercedes-Benzfleet  Bilingual service Exclusive Professional transport ~ Customized
inChineseand English ~ supportingteam  capacity dispatching  mobility solutions
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Our charter service enables you to customize your own itinerary

and assign a specific five-star driver to create the perfect trip for you.

ERLEH B % 3 F HEERRS EREMR MR

Customizeditineraries  Flexible time slots Assignable Carefree experience
chauffeur service
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Three-to-one escorting gives children a caring transfer.

Full monitoring gives parents visible peace of mind.

EANTI SRR O JE % 2 i JLEE 2R
Dedicate team suppuﬂ Videosurveillance  Instantcommunication  Child safety seat
throughout
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With the privilege to select your chauffeur,

a late-night way home is assured of a comfortable and safe journey.

UIERE R
e chauffeur 24-hour
customer sel
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With our dashing chauffeur and luxurious vehicle,
StarRides will help to make an ultimate entrance

to events and place you in the spotlight.

2,

LS s LERFER AR E
Mercedes-Benzvehicle 5-starservice chauffeur ivacy agreeme: Early arrival
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With a whole fleet of Mercedes-Benz vehicles, StarRides is capable
to give a ritual of romantic itinerary for your memorable key moments,

filling it with affection and dignity.

HPRAEEN BREENE uidld: B E M i

Mercedes-Benz luxury fleet Chauffeurs attending Customizedroute  Customized decoration
informal dress
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Customized flight schedule allows you to travel seamlessly on land and in the air,

and direct flights with global coverage achieve efficiency
for your business and leisure trip.

StarRides is devoted to present you a free and comfortable flight journey.

DRLENE  2REPREE  FRERMER AU 55

Travel seamless]y onland  World-wide direct Exclusive VIP Luxury cabin
andin the air flights without transfer terminal services

Il
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EXCLUSIVE MEMBER PRIVILEGES
TO MEET YOUR HIGH-QUALITY LIFESTYLE

iE S 4 Uiie, LS EREMH, O TILERY AP IS (R4 IR A, AT A B ) 2 RS 4%, i &
Bl T BTEENG, 2REEHT RS BETREAERAREBSR, EAREL2
T LA R, EH TR, RIERHE.

In order to make your comfortable experience more respectful, we have tailored a number of
exclusive rights for you according to the corresponding membership level, comprehensively
covering travel, service, daily life, festivals and many other high-quality life scenes, and there are

up to 12 kinds of privileges are waiting for you to discover.

2> 514 0 MEMBER RATING

BzR = ARG = BERA = HE=R - Hham = RERHE

Star Member Silver Member Gold Member Platinum Member Diamond Member  StarRides Ambassador

2= A FF MEMBERSHIP PRIVILEGES
iR e i) R
Bonus points Membership price Pick-up with signhoard

ERiLE R AL v PR RE
Birthday coupon Invitation reward Points redeem for free trip

RIREER )\ EHLEEEEI R 8\ B58EDE
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Select your chauffeur Apron shuttle High-end salon

(“RRE"2AASANURES 2 ANGE A, FERRLTAppER)

(Login to the StarRides App to find out more about membership upgrade rules and member-only privileges)
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M E S 1 BRAND DECLARATION

LT, LT, LT L StarRides delivers the etiquette culture in form, in action, and in the heart
AEEN AT EERER Pursuing for impeccable services for every key moment
DA T VA AR 25 (o] 5% 1 £ FE 1 Just to live up to your trust and expectation
IX 92 AT AL A E Which is how StarRides defines the etiquette
R E RN A, A RORTE R i And also a promise to our customers
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